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NICE

Overview

This document provides information regarding NICE products support for Microsoft Windows
2003, Service Pack (SP2).

M IMPORTANT
= * All NICE servers must be installed with Windows 2003 SP2.
e All clients must be installed with .Net 2.0 (side by side or pure), as Microsoft has a known
issue in .Net 1.1 with Windows 2003 SP2.
*  On computers that have .Net2.0, serialization HF (KB914460) must be installed.
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Server Side

No. Release Version
1. 8.90

2. NICE Perform RI
3. NICE Perform RII

4. NICE Perform 9.09
5. NICE Perform R3

Status
OK
OK (See Appendix B: Limitations)

OK (See Appendix B: Limitations)

OK
OK (See Appendix B: Limitations)

NICE

ENARATIS

YEARS.
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NICE

Appendix A: Windows 2003 SP2 Installation Procedure

i NOTE: Before installation, check via My computer > Properties that the server is
— installed with Windows 2003, SP1, and not with Windows 2003 SP2.

System Properties ﬂ E
Automatic Updates I Femote I
Computer Mame I Hardware
System:
Microsoft Windows Server 2003 B2
Standard Edition
Service Pack 1
- Fiegistered to: x
Mice
—_—
E9712-650-4077764-45526
Computer:
Intel[R] Xeon(R] CPU
5160 @ 3.00GHz
3.00 GHz, 3.25 GB of RAM
QK I Cancel Lpply
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NICE

To install Windows 2003, SP2
1. Run Windows 2003 SP2 .exe file.

Software Update Installation rd

E Use thiz wizard to install the following software update:

Windows Server 2003 Service
Pack 2

Before you install thiz update, we recommend that you:

- Back up your spstem
- Cloze all open programs

*r'ou might need to restart your computer after you complete
thiz update. To continue, click Mext.

< Back

Cancel Help

2. Click Next.

Software Update Installation Wizard [ %]

License Agreement

Fleaze read the following license agreement. To continue with setup,
you must accept the agreement.

SERVICE PACK 2 FOR MICROSOFT WINDOWS SERVER j
2003

PLEASE NOTE:

For supplement obtained from server
manufacturer or software installer. The
server manufacturer, or the software
inztaller, that distributes the software with

| Do Mot Agree

< Back I Mest » I Cancel | Help |

3. Select | agree and click Next.
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NICE

Soltware Update Installation Wizand

Scloct Dptions i /7]

Sebup crealng & backup ol syibem ss 50 you can unnital e service pack i
rrecezany, Chok Bacwrns lo choobe a location bor thess backug Hes, o clel Nt lo
acoept the locabon deplymed beles

Lrarittal Foider
CAWINDDW SN ervicel sck Uninat sl

Bk [THeis | Coesl | Hee

4. Click Next.

Soltwane Updste Installstion Wizard

Completing the Windows Server
2003 Service Pack 2 Installation
Wizard

iows havew sucoesshully complsted the Service Pack 2
Sehup Wizard

T apply the changes. the wizard bag Io estadt
et To restat Window: sibomsheal oo

Firmh I o it 10 Poslint L, piancd b D0 it
sl e chbck, bzed, i thar chek Fireh,

™ Do not restat nowl

[ ] [ o

5. Click Finish to complete the installation.

The server reboots.
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NICE

Appendix B: Limitations

* Recording On demand (ROD) Desktop will not work if a client has .Netl1.1 side by side with
.Net2.0, and if the servers are installed with Windows 2003, SP2.

* If ROD Desktop is needed and the clients have .Netl.1 side by side with .Net2.0, please
contact NICE Customer Support.

* If the client has .Net2.0 pure, then the ROD desktop will function properly.

*  For new ScreenSense server installations on top of NICE Perform Release Il SP4 and NICE
Perform Release 3 SP2, a new .msi installation file is available in the HF directory. The
ScreenSense server must be installed from this file.
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